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Complete
the
2025-2026
FAFSA

FAFSA is available December 2024!
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https://studentaid.gov

Requirements: 2023 taxes & W2s
If a dependent student - you and
your parent(s) FSA ID and
password.
If an independent student - you
and/or your spouse’s) FSA ID and
password.

        



M A N D A T O R Y  E X I T  C O U N S E L I N G ,
R E P A Y I N G  A N D  M A N A G I N G  L O A N S ,
A N D  F I N A N C I A L  A S S I S T A N C E  

GRADUATES PLEASE
COMPLETE 

SCAN THE
QR CODE 

IMPOTANT DATES: 
COMPLETING DEGREE IN FALL OF 2024

AND ALL AID IS POSTED : COMPLETE EXIT
BY NOVEMBER 15 

COMPLETING DEGREE IN SPRING AND ALL
AID IS POSTED: COMPLETE EXIT BY

MARCH 15 

Xavier University of Louisiana Office of
Financial Aid and Scholarships 

Complete  Mandatory Exit
Counseling for Federal Loan

Borrowers (Subsudized,
Unsubsidized, and Graduate

Plus Loans) 

Complete Mandatory  
Teach Grant Exit

Repaying and
Managing your

Loans





The counselors are available for in-person
appointments during counseling hours (virtual

appointments too!)

Hours of Operation:
M-F 8:30am-4:30pm

Counselor Hours:
In Person

MW 8:30am-10am
TR 1pm-2pm 

Virtual
MW 10:15am-12:15pm

TR 2:15pm-4pm 
1 DREXEL DRIVE, BOX 40 • NEW ORLEANS, LOUISIANA 70125 • (504) 520- 7835 • FAX (504) 520-7906 



 Financial Aid Appointments – Student Scheduling 
Scheduling Instructions 
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Select Preferred Location
and Time 

Most appointments will only
be offered virtually for the
current semester. 
For select services, you may
also need to select a staff 
member. 

Choose Support Type →
Student Financial Aid and
Scholarships 
Choose Service based on 
the reason for your 
appointment: 

Log in to Navigate → 
Select “Appointments” 

Log in instructions 
• Follow link below; 

https://xula.guide.eab.com 
• Or download Navigate 

Student from Apple’s App 
Store or Google’s Play Store 

• Use your XULA credentials 
to log in 

Choose preferred
date and then
select “Find
Available Time” 

 
Choose Schedule
an Appointment at
bottom of screen 

Review selections,
Enter any Additional
Comments → Click
“Schedule” 

General Financial Aid Question,
Work Study, or Scholarships. 

For General Financial Aid 
Question, you will also need to 
indicate the first letter of your 
last name. 
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• Assistance with completing FAFSA
(Free 
Application for Federal Student Aid)

• Conduct student need analysis.

• Perform federal verifications (audit of 
information reported on your FAFSA).

• Certify federal loan eligibility, provide 
financial aid counseling

• Make professional judgment decisions 
regarding student aid eligibility

• Package and offer federal student aid

• Transmit aid to fiscal to post to student 
accounts for disbursement of funds

• Scholarship outreach assistance

• Billing and collection of tuition, fees, and 
room and board charges for students 
attending Xavier University of Louisiana.

• Student Accounts provides all assistance 
to parents and students with respect to 
student account inquiries (billing 
transactions).

• Responsible for disbursing federal 
financial aid to student’s accounts.

• The processing of refunds to students 
and parents.

• Issue IRS Form 1098-T for tax filing 
purposes

STUDENT ACCOUNTSVSFINANCIAL AID FISCAL SERVICES/
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2024-2025 STAFF EMAIL

A-F Sonita Boyd sboyd10@xula.edu

G, I Ashlynn Stovall astoval1@xula.edu

H, Graduate
Students

LaCharlotte’ Garrett lclark@xula.edu

J, K, L Ashley DeGruy adegruy@xula.edu

N, O, P, Physician
Assistant,

Pharmacy, Ed.D
Zena Dickerson zdickers@xula.edu

M, Q, R, T, U, V, W Timothy Jacobson tjacobso@xula.edu

S Lionel Williams lwilli68@xula.edu

X, Y, Z Janikah Miles jmiles@xula.edu
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CONTACT


